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Hi Kasper Bhatt!

Latest News

9o COUISe

A CIEL HR GROUP

Delivering 360° Employee Growth \

Courses ‘
......... +r 2021 The Ultimate Drawing

MasterClass Course

tivities

Complete 10 Courses
= 4 ¥

Notifications

Level 27

1 Read 50 Announcements

——
o3

e

An Al-powered LMS LXP platform that provides on-the-job, social and formal learning Performance



Introducing .°,

A CIEL HR GROUP COMPANY

Company Profile

Excellence in L&D

178,000 Future of L&D Summit and Awards

February 2024
Courses completed 4

each month Most Innovative HR Tech

HR Tech Summit and Awards

1 .4 M+ : August 2023

g, |
.......

Users served Most Popular Software pins 5
till date ) Software Suggest ,,
January 2022 T z
o) .
87 /o Best Support ( ~ e Performance
Average User Adoption : Software Suggest S
each Month December 2021 ¥ s
. ﬂ Read 50 Announcements .
Change Agents il Performance = . _.
79 o 0 0 0"' for Business Acumen - g ¥
Employees coached . Dataquest st
: February 2019
till date Y :
_l.lz? Coaching
Best Learning Platform
O powered by of the Year Recognition
GDPR adWS - Future of L&D <

February 2019




Our customers are industry leaders

amazon Spicefet Zepto @& HYUNDAI

GAR 7% SBI MUTUAL FUND
I bigbasket mothercare {l'} HealthifyMe
~ -
< » A
2[2{ Future in Real Time™ ‘\' FI rStApex

BIOSCIENCES LIMITED gmam| e Svstems



Challenges faced in today’s workplace

%

Low ROl on j

° ° .

“Training” ﬂ'/' .

Internal Experts ﬁ
Unused

Language
Barriers

: X

5
: Mismatched
Learning Styles

Poor Learning

Retention =
-...‘ |
Not Taken M
Seriously
Disengaged
Employees No Needs

Identification




Current learning solutions are incomplete

Review Team On Leave > Upcoming He"

. Paystip =
u
P e UG
[ L
urrahi You've nothing to review / .
Uh ol

Quick Accass [
IT Statement v Beductior A

B it : ‘34.?55,656’

Learning Management Learning Experience 360° Employee Growth
Capabilities System Platform Platform

eLearning, Classroom, Discussions, Authoring

Gamification, Rewards, Leaderboards, Points (://\
Career, Coaching, Individual Development (?,‘
Knowledge Base, Anytime Learning, News Feed (:7,‘
Performance, Goals, Succession
Behaviors, Tasks, Projects
Recruitment Automation

Available in most systems o

Legacy Systems F COUrse

A CIEL HR GROUP

(‘//\ Only available in next-gen systems




Most tools
stop at only
10% of the

employee

experience

10%

Formal Learning

eLearning,
mLearning,
Classroom Training

Courseplay has a unique advantage

20%

Social Learning

News Feeds, Rewards and

Recognition, Discussions,
Leaderboards, 360° Feedback

A CIEL HR GROUP " CCCCCCC 2”

70%

On-the-job Learning

Performance Tracking, Competency
Evaluations, Behavioral Scorecards,
Mentorship



A complete employee-centric solution

@1 Role Based Skill <« - - - ——____  ________ e o ______ N f-\ Personalized Skill
Mapping | | | | | | L@\‘ Gap Analysis
! ! | ! !
| | : | | |
e | e :
I |
Irrelevant ! Irrelevant :
Skills « = = 1 Training + !
| I
e :
! !
| |
! !
| e o e — - = )
o
Unnecessary :
Courses < 1 -
I
1 : 1~ T T
~ : : | : : '
K() 360-degree o | T N | -@'. Intelligent
LeCIrnlng ACthltleS _______ > P — \ Content Authoring

Clients are looking beyond skill development for real employee growth



Courseplay personalizes the employee learning experience

Core User Profile

Entire Workforce

Knowledge Workers

Customer Service

Software Engineers

Frontline Workers

Feet-on-street Sales

Plant Workers

Personalized Skill Gap
Analysis

J

@ Formal Learning

360° Employee Growth

Role-based Learning
Recommendations

Hi Kasper Bhatt! COU rses

Latest News

|
d

Mentorship

|

Yy

. 4
E
e

Projects

Learning Goals

N

Anytime Learning

Illustrator 2021 The Ultimate Drawing
MasterClass Course

Discussions

My Activities

i
2 S Action Lists

@ sSocial Learning @ On the Job Learning




Our focus: to turn around the employee experience

Ve

Peer

Personalized Learning
Recommendations

@

Multilingual
Content
Anytime
Learning

- Career
i’*‘ Planning
& 2 Individual
NP gE Performance Development
' = Feedback
Coaching & Behavioral

Mentorship Scorecard




4 )
]
.3 Automated Workflows
g
0 Quiz Score-based
* Course Assignment
@ APl and Trigger-based
Course Assignment
Scheduled Custom
.I.I.I.I. Reports
Automated Course
S Restart
Q0
E Automated Reminders
a
\_ J

Core Features

-

{‘\ Nudges

/7
1‘ - Announcements
' N\

o Points

4 )
Multiple Language
Options
‘«’ Microlearning,
9.:@' Quizzes, Surveys and
a2l more
Custom Certificates
Personalized Need-
based .
Recommendations
’) Knowledge Base, News
e ®e [eeds, Discussions and
I8l Announcements
i i 3rd Party Library
Integration
— ] J
\_ J

10



We cater to each employee’s individual need

Home* (Hindi)

*150+ Languages Available

l." ? -l

ne Q

Hi Kasper Bhatt!

lllustrator 2021 The Ultimate Drawing

MasterClass Course

A

Home

360° Feedback

Coaching

Current Coaching Date:
Last Coaching Date:
Strengths

Coding languages
JavaScript
Python

® Database knowledge

Opportunities

+ Debugging knowledge
+ Text editing software
Software frameworks knowledge

Cloud platforms

Feedback

You need to improve your Debugging knowledge, Try new
Text editor, Check new frameworks & Go Through AWS &
Azure Cloud Architect.

Performance

Performance

View 360° Feedback

Historical Report

Code Simplicity
Cycle Time

Sprint Burndown

Total Score

History

Recommended Courses

B | !" > Information Security Managem..

i
,
Q} , | Learn the Fundamentals of Information Security
.
-

3 M Management for Non-Techies
P E
ﬁ | o |

Mobile App Screenshots

Courses

é Information Security

@ Jonathan Lecluze

Rewards Points Leaderboard

Information Security
Management Fundamentals for
Non-Techies

Are you looking to learn the basics of information
security management? Are you a business or
aspiring IT professional that needs to better
understand how cybersecurity works? If so, this is
the perfect course for you!

In this 9.5-hour course, I'll show you step-by-step,
the fundamentals of information security
management, teaching you essential

1



BEFORE

Performance

Performance data
captured on MS Excel
files only

In-app
Performance

Weekly performance
tracking for personal
employee scorecards

AFTER

Behavioral Data

Store-wide behavioral
data tracked on Excel
sheets only

Behavioral

Scorecard
Behavioral data
analyzed to offer
learning need analysis

Case Study:

Coaching
Only verbal feedback

between line-manager

and employee

In-app Coaching

Regular coaching
discussions with
employees for growth
analysis

Delivering real results

Poor Engagement
No way to measure
adoption across
different stores

Gamification
Store-wise
leaderboards for
better employee
engagement

35,000

total users

Only 12% users
active each month

N/

120,000

total users

More than 94%
users active each
month




e Y End-user testimonials

| learned the proper

way to welcome ~ /

customers and 79 Coursoe AN This is one of the best way to

enhar?cmg their educate our self through the

experience application, there i1s no need to
attend or visit any office for the

same

N

N

i

/
Keep up the good

work and keep
upgrading us on
customer service.

\

10 out of 10... as it Is In a simple way
to make us understand

13





